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Outline


 

Web-based survey project


 

Audio Samples


 

Research question and findings
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Survey on Quality and Role: 
The professionals‘ view


 

Method


 
Full population survey among AIIC members 


 

2523 e-mail invitations containing the survey link sent out


 

2474 e-mails successfully delivered


 

Fielding time: 7 weeks (22 Sept. 2008 - 10 Nov. 2008)


 

Response rate: 28.5% (704)
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Survey Entry Page
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Part A: Background Variables
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Part B: Audio Sample
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Audio Sample (1)


 

German speech – SI into English  Sample


 

Attempt at flattening intonation peaks with software Melodyne 
(failed) 


 

New approach: Shadowing sample


 
1) lively: show involvement


 

2) monotonous: show “I don‘t really care“
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Audio Sample (3)


 

Acoustic analysis in Praat (fundamental frequency):


 
Sample with lively intonation:

Mean: 265.00 Hz (75.48 Hz)
Min.: 89.06 Hz; Max.: 598.89 Hz


 

Sample with monotonous intonation:
Mean: 220.36 Hz (

 
49.37 Hz)

Min.: 71.27 Hz; Max.: 595.13 Hz
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Audio Sample (4)


 

Audio Samples incorporated into questionnaire(s)


 
Two identical versions of questionnaire (one containing sample 
with lively intonation, one with monotonous intonation)


 

Survey recipients (2523) randomized into two groups
(www.randomizer.org)
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Audio Sample: Hypothesis


 

Based on findings of former empirical work (Collados Aís 
1998)

 Clearly directed hypothesis formulated:
“Sample with lively intonation will obtain higher ratings 
than the sample with monotonous intonation“

 One-tailed T-test performed
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Audio Sample: Results


 

Statistics:


 
Lively Intonation:

N: 290    Mean: 3.84 (± 1.06)    Median: 4    Min.: 1    Max.: 6



 
Monotonous Intonation:

N: 277    Mean: 3.68 (± 0.99)    Median: 4    Min.: 1    Max.: 6



 
T-Test statistics:

t-value: 1.807; df: 565; p= 0.035
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Audio Sample: Research Question(s)


 

Influence of various background variables (age, gender, 
working experience etc.) on rating


 

Non-parametric two-way analysis of variance performed
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Conclusions


 

Does intonation really only play a minor role in the rating of a 
professional performance by professionals themselves?

But:


 

Cautious interpretation of results!
 Difference might be much more marked, if sample would 
have been longer


 

Further research is needed to (really) answer this question!



Cornelia Zwischenberger Page 1427 April 2009

Thank you for your attention!
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